INDUSTRY'S #1 POWER COUPLE

PROVIDING CONNECTED CUSTOMER + WORKFORCE
EXPERIENCES

“e SmartCX & e SmartWX



I JUST GOT A APPS, CALLS CUSTOMER SERVICE, AND

Y/ CUSTOMER TOGGLES BETWEEN DIFFERENT
}\ 'HIGH ENERGY USAGE STRUGGLES TO TRACK ENERGY USAGE

ALERT... BUT WHERE
DO I EVEN START?

EVERYTHING SO




SMARTCX,

A FRIENDLY & PROACTIVE AL ASSISTANT.

TIME TO
INVESTIGATE.

CUSTOMER CHECKS INTERACTIVE GRAPHS
AND SEES HVAC IS THE MAIN
ENERGY CULPRIT.

HEY THERE' YOUR
ENERGY USAGE IS
HIGH. LET S CHECK

IT OUT!

Looks LIKE YouR HVAC
IS WORKING OVERTIME.

WANT SOME
ENERGY-SAVING
SOLUTIONS?




YES!
MAYBE A SOLAR PANEL WILL HELP!

GREAT CHOICE!
LET S SCHEDULE AN

INSTALLATION.

CUSTOMER EXPLORES THE DIGITAL
MARKETPLACE AND PURCHASES A
SOLAR PANEL.

SMARTWX

)




SMARTCX SENDS A REQUEST,
AND SMARTWX INSTANTLY CREATES
A WORK ORDER.

A FIELD WORKER RECEIVE THE JOB ON
MOBILE, CHECKS GPS FOR THE FASTEST
ROUTE, AND HEADS OUT.

WORK ORDER
GENERATED!
DISPATCHING THE
BEST FIELD WORKER
NOW.

YOU'RE ON
THE FASTEST
ROUTE!

ESTIMATED ARRIVAL:
30 MINUTES




CUSTOMER RECEIVES A REAL-TIME UPDATE
WITH THE FIELD WORKER'S DETAILS
AND LIVE TRACKING.

FIELD WORKER INSTALLS THE SOLAR PANEL & SETS UP A

PREVENTIVE MAINTENANCE
SCHEDULE.

HERE'S YOUR TECHNICIAN'S
INFO & LIVE TRACKING!

ow' THIS IS
SEAMLESS'

INSTALLATION
COMPLETE!

YOU'RE ALL SET FOR
CLEAN ENERGY.




CUSTOMER SEES A

LOWER ENERGY BILL
& GETS AN ALERT.

. SmartCX

ENGAGING CUSTOMERS &
EMPOWERING
SMART DECISIONS!

YOUR ENERGY BILL
JUST DROPPED! GREAT JOB
MAKING SMARTER ENERGY
CHOICES!

. SmartWX

DELIVERING SEAMLESS
SERVICE FROM START
TO FINISH!




VERTICAL-SPECIFIC & CONNECTED CUSTOMER (CX) + WORKFORCE (WX)
EXPERIENCE INDUSTRY CLOUD PLATFORM



